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OVERVIEW
   

If you are unsure how to locate or use any of the features mentioned in this article please reach out to your 
account manager or email us at support@brightfunds.org



Send reminders using popular communication channels

Remind employees about what your company offers and encourage them to take advantage of your giving and 
volunteering programs. Additionally, highlight your giving season plans on internal communication channels 
like instant messaging tools, your intranet, and company meetings. 

Match Reminder Email(s)

With our increasingly busy lives donating can get pushed to the bottom of the list. Remind employees that they 
have a matching budget left for the year. You can send a customized email from the admin dashboard. 

Learn more about Emails

Internal Office Awareness 

If employees are back in the office, creating flyers or posters with or without QR codes can be a fun and quick 
way to remind and direct employees to your giving program. Pass them out or post them in high-traffic areas like 
the lunch room.

Tell your impact story

Share the positive difference your employee programs have made.

If you have nonprofit partners, ask them how your organization has made an impact or what key initiatives they 
were able to achieve this year. Share the insight with employees. 

Show employees the collective impact they have made. Examples: 

• Total volunteer hours and dollars raised.  

• Top 5 organizations of the year 

• Recognize the top people in your organization who have donated and volunteered the most.

Lunch and Learns 

Communicate your program benefits and how to use Bright Funds by providing a refresher. Go over your 
program details and highlight your giving season initiatives. To boost engagement and attendance, offer lunch or 
a credit grant. 

COMMUNICATION

Perhaps your Giving Tuesday plans include 
volunteer events offsite. Maybe you decide on a 
clothing drive for a local shelter to be gathered 
at the office. Ideas like this require planning and 
more employees will participate if they are led 
by their peers. So involve your employees in this 
step too. 
Start planning early by:
• Working with leadership to determine ways 

to incentivize employees to participate 
• Engaging employee resource groups (ERGs) 

to help gather input and get the word out.
• Assembling teams to start planning events 

and gathering supplies

https://help.brightfunds.org/en/articles/5542038-send-key-emails-to-your-employees


FEATURE HIGHLIGHTS

Credit Grants

Credit grants are company funds awarded to employees to redeem toward their chosen nonprofit. They’re a great 
way to amplify program participation and impact! 

• Issue end-of-year holiday credit grants to all employees for a unique end-of-year “gift.”

• Enter employees who have participated in 2022 into a raffle and issue credit grants to the winners!

• Give credit grants to employees who log their 2022 volunteer hours by the end of the year.

• Get employees who haven’t participated on the platform for the first time by issuing credit grants.

Learn more about Credit Grants 

Bright Gifts

Bright Gifts allows employees to gift each other credit grants, redeemable to the gift recipient’s nonprofit of 
choice.

• Inform employees they can now send each other gifts and show them how.

Campaigns

Company-sponsored campaigns highlight and support giving initiatives and fundraisers, which are ideal for 
holidays!  

• Offer special matching for a specific campaign. Increase the match budget or percentage matched on 
donations.  

• Alter the company’s volunteer and donation match for the duration of a campaign (Offer a higher match for a 
period of time. If you do not offer matching, offer it for a limited time.)  

Learn more about Campaigns and Funds

Employee Grants

Employee Grants are a great way to recognize employees by enabling them to submit an application requesting 
a grant from your company to the nonprofit of their choice. Create a giving season program and encourage 
employees to apply! 

Learn more about employee grants

https://help.brightfunds.org/en/articles/5504357-using-credit-grants-to-increase-engagement
https://help.brightfunds.org/en/articles/5599601-how-to-give-a-bright-gift
https://help.brightfunds.org/en/articles/5504326-using-funds-and-campaigns-on-bright-funds
https://help.brightfunds.org/en/articles/5431237-employee-grants-overview


FEATURE HIGHLIGHTS

Volunteering

In-person volunteering is increasingly an option for many volunteers. For those that prefer remote volunteer 
activities, Bright Funds has a “remote” filter that can apply to the volunteer search.

Encourage employees to browse volunteer opportunities and create an event. 

• Remind employees they can find causes they care about by searching the “Nonprofit Posted” page to find 
events hosted by nonprofits. 

• Creating an event makes it easy for co-workers to support and join in. When an employee hosts an event, 
help spread the word by giving them time to discuss it in a meeting or post it using your company’s 
communications channels. 

If you have nonprofit partners, ask what in-person and remote opportunities they have. 

Increase or offer volunteer matching. During the holiday season, increase the volunteer dollar per hour for a 
limited time. If you do not provide volunteer matching, offer it for a limited time. Learn more about matching 
volunteer hours.

Unite dispersed workforce with “Collections”. Ideal for companies whose workforce is throughout the US or 
globally. Unite employees by showing your organization’s volunteering events in different locations. Examples: 

• Add all the volunteering events happening during the holiday season into a collection or choose an 
organization with locations in multiple cities (Meals on Wheels, Habitat for Humanity) and add those to a 
Collection. 

• Once the volunteering activities have been completed, schedule a debrief with the offices. Talk about their 
experiences and what each team accomplished. Then share the takeaways in a company meeting. 

Highlight ongoing volunteer opportunities using the “Catalog”. 

• Create a holiday volunteer Catalog and add nonprofits associated with the holidays (ex., Food pantries, 
passing out food to the homeless, clothing for those in need).  

Learn more about volunteering 

https://help.brightfunds.org/en/articles/5504360-matching-volunteer-hours-for-increased-engagement
https://help.brightfunds.org/en/articles/5504360-matching-volunteer-hours-for-increased-engagement
https://help.brightfunds.org/en/articles/5564603-all-about-volunteering


SPECIAL EVENTS

Perhaps your Giving Tuesday plans include 
volunteer events offsite. Maybe you decide on a 
clothing drive for a local shelter to be gathered 
at the office. Ideas like this require planning and 
more employees will participate if they are led 
by their peers. So involve your employees in this 
step too. 
Start planning early by:
• Working with leadership to determine ways 

to incentivize employees to participate 
• Engaging employee resource groups (ERGs) 

to help gather input and get the word out.
• Assembling teams to start planning events 

and gathering supplies

Participate in Key Dates

Use key philanthropic days like Veterans Day, World Kindness Day and Giving Tuesday to create a robust 
initiative that includes one or all of the following: 

• Organize a volunteering event

• Find organizations aligned with the key date. Use campaigns to highlight the organization and the 
volunteering events

• Use special campaign matching. Increase the matching budget or the percentage matched for a specific 
campaign.

• Increase the volunteer match hourly rate for the duration of the campaign. 

• Give out credit grants

• Create a company Fund highlighting your company’s nonprofit partners. 

See our Giving Tuesday Toolkit for more ideas.

Fundraisers

Create an event on Bright Funds and highlight it in a campaign.  

Use a Fund or a Campaign to run an end-of-year fundraiser for a particular organization. Don’t forget, Funds 
can be shared publicly with individuals outside of your company. 

Offer matching to amplify the funds raised by employees.

Drives

Whether it’s a toy drive, food drive, providing warm clothes to families in need, or providing essentials to local 
shelters; we can help amplify your efforts.   

• Create an event on Brights Funds and highlight it in a Campaign.

• Award participants with a credit grant- i.e. for each toy donated the employee can receive $10 in credits. 

• If volunteer matching is not enabled, turn it on for the giving season to match hours performed during the 
drive. 

https://hello.brightfunds.org/communications-calendar/
https://hello.brightfunds.org/wp-content/uploads/Giving-Tuesday-Toolkit-2022.pdf


SPECIAL EVENTS

Perhaps your Giving Tuesday plans include 
volunteer events offsite. Maybe you decide on a 
clothing drive for a local shelter to be gathered 
at the office. Ideas like this require planning and 
more employees will participate if they are led 
by their peers. So involve your employees in this 
step too. 
Start planning early by:
• Working with leadership to determine ways 

to incentivize employees to participate 
• Engaging employee resource groups (ERGs) 

to help gather input and get the word out.
• Assembling teams to start planning events 

and gathering supplies

Company-wide competition 

Create a competition to see which teams can donate, volunteer, or get the most participation during a period of 
time. You can even offer a credit grant as a reward!

Raffles

Raffles can reward staff, create excitement during events, and incentivize employees to take action. 

Create a raffle for those that take an action in a particular time period (e.g. November). You can select the prize 
amount, such as $20 for many winners or $200 for fewer winners. 

• Record volunteer hours

• Make a donation

• Request a match

• Create a Fund

• Participate in a Campaign

• Attend a lunch and learn

• Share your experience giving or volunteering with your favorite nonprofit

End-of-year Corporate Citizenship Awards

Recognize top employees serving their communities

• Provide a certificate or an award 

• Reward with a credit grant



5 END OF 
YEAR 
REMINDERS 

Don’t forget these tips to 
end the year!

Make Sure Your Employee List is Up to Date
Be sure your employee list is updated to ensure you can use all of the engagement tools available on Bright Funds 
such as credit grants and sending emails. If you are unsure how your company is keeping your employee list up 
to date please reach out to your account manager or support@brightfunds.org

Review Outstanding Requests
If your company provides matching for donations and/or volunteer hours, don’t forget to review those at the end of 
each month. You can also add contacts to receive notifications about new requests on your admin dashboard under 
“People”. 

Check Your Past Matching Setting
If your company provides matching, think about offering a grace period into the new year to allow outside match 
requests. When enabled, employees can request matching for donations made in the previous calendar year. 
Typically employers will offer this through January. You can find the configuration in your match settings. 

Check Out the Admin Resource Center
Don’t forget, the Bright Funds team has put together an entire article collection dedicated to our admin team. 
Articles include everything from how to navigate the admin dashboard, feature overviews and engagement ideas. 
You can access at any time from the admin dashboard or by going here. 

Utilize Bright Funds for Support
The Bright Funds team is here to help! If you have any questions or need support in the giving season, don’t hesitate 
to reach out to either your dedicated account manager or support@brightfunds.org

If you are unsure how to locate or use any of the features mentioned in this article please reach out to your 
account manager or email us at support@brightfunds.org

https://help.brightfunds.org/en/collections/2936027-admin-resource-center



